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Convergence Friendly®
Architecture

Stand-Alone or Switch Interfaced
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OTS™ Version 7.0

*FTC Compliance Features

Abandonment Controls
 Message Delivery
* Forced ANI Options
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OTS™ consolidates all telephony
iInto one high availability PC

Automatic Call Distribution

Digital Recording

Predictive Dialing

Auto/Preview Dialing

| nter active Voice Response

Monitoring
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Software Developer’s Kit

Free Application Design Assistance
Source Code Samples

Active X controls
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Software Developer’s Kit

Over 100 function calls
C/C++ Library w/ source code

Live run-time license option
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Calltrol’'s Sales, Support &
Development Network

Calltrol is an inter national

provider of contact center
developer’s platforms




Telephony enable proprietary or
pre-packaged CRM software:

GoldMine™ YMU"J Sw@m

FrontOffice

S IEBEL.
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Cha o s
ATHE LIS
R il

Agent Interface(s) —
Saleslogix or Other CRM Data

==

-~ Campaign Management/
OTS Server Call Routing Application(s)

Blend complex call processing features
Into each telephone call...
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Real Example:
VB Scripting

Cutsource
Customer

Outsoiirce
Customer

Recording

Monitor/Coach
Nortel ACD
Cisco ICM

Remote Agents Multiple Client __‘E__Ia
Campaign
Gr:upi n

(Visual Basic) Quality Control
{MonitoriCoaching)

Outsource Customer Data
{saL)
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Ethernet

Connections to Connection to OTS
Vorkstations e

Any TCP/IP network,
Hardware, O/S, language independent
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Real Example:

Home Agents o Consumers

Monitor/Coach

Record " .| haltiple Carrier T1

Web Script ..
% Home Agents
e & Supervisors

Client Oversight

Database and
Web Applications
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Our experience Is the
key to your success:

Over 1000 |
turnkey systems| &'
delivered since

L

1989
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Some familiar names
using OTS™

Ml e INVESTOR'S BUSINESS DAILY" |
v 20 FedWeb | T
ServiceMagic

ujcfedweb.org
BANK OF OKIAHOMA. RAMADA
You're Better Off At BOk! ~Lozh BRACHREDRT

BOB'S
I'he M.mh.ltt.m Club Hlll . FU RN ITU RE

A PolvMedica Company
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Calltrol Partners

North America/South America:

Q Digisoft Computers nmﬂ ONNECTION |

H-1'S — CALLSTREAM

Calltrol Corporation ¢ 400 Columbus Avenue « Valhalla, NY 10595
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Calltrol Partners
Asia Pacific

7
ICM Group of Companies

10G

[ mrated U ommrseatons. {roup
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Calltrol Partners

Europe

F_; cpeak
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Calltrol Corporation Sales Contact
Information:

David Rubin

VP Business Development
400 Columbus Avenue
Valhalla, NY 10595
877-673-6284 x124
914-747-8500
914-747-8595 (fax)
Drubin@Calltrol,com
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